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The title of my presentation is social conflicts within the re-structuration 
of the fragmented city . As you can see I will use the term restructuration 
sometimes similar to renovation, urban renewal, rehabilitation and so on. 
I’m aware that there are important differences, sometimes slight differen-
ces between this terms but in essence they refer to similar processes. So I 
will divide my presentation into three parts, in fact into two parts. 

The first one is about the understanding from a sociological point of view 
(I’m an urban sociologist) about all the things involved in the process of 
urban restructuration. Secondly I will deal with the problem of social con-
flicts, citizenship resistance, self-organization of neighborhoods and so 
on  and finaly I will conclude with some quick remarks  about these issues.

First of all I would like to introduce myself in terms of what is my expe-
rience in this field. Many years ago I begun  to work in a historical center 
of a city , Vigo, in the noth-west of Spain. I was employed by a Commu-
nity development organization in that neighborhood and then I became 
absolutely involved as a sociologist, commit sociologist, doing a sort of 
participatory action research with them during many years, and after we 
failed, because we failed in our struggle against the local council, some 
years later I was employed by the council for the rehabilitation of the 
same area. It was crazy but I needed a job so I finally accepted and I felt 
very happy to do that because I knew most of the neighbors of the neigh-
borhood. The curious thing was that the neighbors who came to ask for 
subsidies, help and consultancy from the local council were not the same 
ones, the neighbors who were involved in the community development 
plan were absolutely different, the excluded ones, the most subordinated, 
people who had more needs and problems, specially housing problems, 
so finally the people who benefit from the council where the owners of 
the neighborhood. 

This is a long story. I’m not going to develop here all of this, but you can 
imagine that after that experience I’m very sensitive about these issues 
and today in particular I feel very happy to be here in support of El Ca-
banyal, of Salvem el Cabanyal, of this wonderful struggle they are develo-
ping, because I feel very identified with them . 

I would like just to show you some of the questions and the dimensions I 
like to take into account in order to understand, to analyze, to explain why 
such conflictive processes are taking place. So the first question is: Where  
is the rehabilitation, the restructuration process taking place? Which kind 
of neighborhood? Where are they located ? Which kind of centrality or 
periphery are related to this area? Speculation risk and so on.

The second question is the type of collectives, of social groups which are 
involved in the area, not only as dwellers but also as people who use the 
area, the social services , the school, people who walk in the area and so on.
 
You can see here this famous picture by le Corbusier , “le plan Voisin “, a 
sketch from “le plan Voisin”, that you can imagine that it is the utopia for 
most of the planners who are behind the restructuration plans . So I think 
this is the challenge and the threat for many dwellers: to feel that their 
city, their place can be changed into such an anonymous place like this.

The second illustration comes from the cover of a book fom Jane Jacobs: 
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Death and life of the great American cities, but it is just an illustration; I’m 
not going to focus on it. It’s just to communicate that the third question 
for me, the third important question is: which social groups are promoting 
the restructuration processes, not only people who are owners and not 
only people who are in the government or in the local council but some 
other lobbies and interested groups are also behind and supporting this 
kind of processes, for example local media and of course experts, techni-
cians, architects, sociologists of course.

The fourth question is: how?, how  do these  processes develop? how 
are they developing in particular terms? I mean that every process has 
specificities, singularities about legal issues, about the real state structure 
of ownership and so on. These are very complex questions that need a 
careful attention.
 
After several years of analyzing these processes and being involved in 
some of them, finally I concluded that we need to recall at these three 
essential dimensions, at least in my opinion. The first one is integrality and 
interdisciplinarity: that means working together, urban planners, architec-
tonic projects, legal experts, economic advisers , social workers, social 
analyst and so on. And all of them should be, in my opinion, aimed to get 
an internal development of the area and specially if this area is a margina-
lized one, to get a positive action in order to solve all the social problems 
involved in these areas.

The second main dimension for me is what I call “habitability” or the capa-
bility to live in these places because as you know some of this processes 
end in such a museistic area or just a service exclusive area, so for me I 
think this is a very important point, to keep the people to live there, spe-
cially the people who lived there before and to open opportunities for 
some other people also to live there, but they should be got in a good 
conscientious and it must be negotiated and so on.

And the third dimension is plurality and diversity, I mean: if we want to 
live in good cities in livable cities we need to combine functions, social 
groups, typologies of the buildings, different spaces, I mean variety finally, 
the essence of Jacobs’’ proposals. But all of this is crossed by the uncer-
tainty of the future  and the capabilities of the people to improve and to 
propose new things in order to combine all of these factors 

I will name the problems that show us the nature of the conflict which is 
involved in these processes . 

The first one is social exclusion and in particular the different fields where 
in particular social exclusion is affecting different social groups, this re-
fers to housing problems, health problems, employment, poverty, social 
relationship, mutual help and all of that , so it is not easy to understand 
why some people are more excluded than others when they are suffering 
different levels of social exclusion. From my point of view it’s impossible 
to deal  with a restructuration process without keeping in mind in the first 
place all of these levels of social exclusion and deal with them.

And secondly, the other main part of the conflict is the pressure of real 
estate developers, of owners, of the housing owners, small shops and of 
course the public administration. All of them are in a sort of block promo-
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ting discourses, trying, attempting to subsidize the process of gentrifica-
tion, I mean the process of substitution of the excluded people for upper 
classes. so these two poles of the conflict are, for me, at the background 
of all of these processes.

Michael smith, David Harvey and many others have also tried to point out 
the main stages where you can analyze and explain these processes of 
rehabilitation and restructuration in many neighborhoods. The first one 
is disinvestment , public and private disinvestment, promoting the ruins 
of the buildings abandonment, lack of conservation, basic infrastructures   
and social services and facilities and so on. 

Secondly is the wide process of social marginalization in terms of many 
socials groups who are living there with many social problems unsolved. 
I mean for example people who are renting houses, the houses are very 
old, the owners don’t want to know anything about the condition of the 
buildings, the renters cannot pay higher rents and so on, and the other ty-
pical example in this case is what I call surveyed ghettos , I mean surveyed 
ghettos in terms that police and authorities think that is easier for them to 
keep in restricted areas some problematic groups: drug addicts for exam-
ple or prostitution so they are under surveying but they are  called to be 
there and not to move to other place.

The third stage is the pioneers in the regeneration, many of them refer-
to artists, young professionals and even private owners who buy small 
houses and begin to open opportunities of business in these areas, some-
times against the authorities and the planners, sometimes they are bac-
ked by the authorities, for example in Madrid there is a very famous case 
called Triball, close to the Gran Via, and it’s a small business which was 
supported by the council just to change a prostitution area, because it 
was very close to the Gran Vía. And they are not great and big real estate 
developers but they are getting the favors of the authorities 

In the fourth place we can find social resistances, citizenship resistances 
sometimes can rise at the first stages of these processes, but sometimes 
they only react when the process is getting worse and worse, so this is the 
typical example, probably of El Cabanyal, I don’t know maybe we should 
analyze more in detail, but when community Organizations self organize 
and mobilize other people to protest and to propose alternatives to the 
plans of restructuration or when some people squad the abandoned buil-
dings they are offering any sort of resistances to these processes 

And finally most of the restructuration processes  success even in spite of 
these resistances but most of them can not develop as a  whole very quic-
kly, there are some strange cases in Spain that I discovered the last years, 
like Vitoria for example, or Barcelona, where they tried to do that in small 
parts of the areas  to develop very fast interventions in order to avoid 
protests and so on. It’s always very difficult to do that so most of the de-
velopments are selective and progressive, they are selecting special parts, 
landmarks, borders close to a  more modern parts of the city and so on.
 
In the second part of my presentation I would like to talk more about the 
underline logic and social structures of these processes, because when 
I talk about restructuration I’m not only talking about the change of ur-
ban structure: I’m also talking about the change of the social structure, 
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that means that you can observe a process of rehabilitation, of regene-
ration where the urban structure seems to be almost the same in terms 
of streets, roads, infrastructures and so on but the social structure can 
change completely so that’s the reason because I think we need to pay 
attention to this logical and social structures.
 
This is a basic image about what does it mean a social conflict in these 
processes. It’s basically a change of one social structure, a hierarchy of 
social groups in different levels of power, economic income, qualification, 
education and so on...to another different social structure, sometimes 
there are similarities as you can see in the shape of the pyramid, both 
are pyramids so both are hierarchy, so this is not a revolution where the 
pyramids can be inverse but in the meantime there are processes of so-
cial change or urban change and social conflicts, social conflicts are also 
involved before the social changes, I mean they are involved in social stru-
ggles within one social structure, and all of that is, from my point of view, 
the main cause of the production, the social production of the space. This 
is a very classical approach.

But, what are social structures? This is the most controversial point for so-
ciologists because we don’t agree what is the most important. For most 
of the people  economic unequalities in terms of income and jobs and 
even the types of jobs and contracts they have are the main elements, 
they are the key to distinguish which is the social structure but of course 
we are all aware  that there are different inequalities and positions in the 
hierarchy in the social hierarchy in terms of political power, in terms of 
cultural ideas, opinions, values, identities with the space, even educational 
attainments and of course even in terms of space, I mean: the relation we 
have with the space in terms of ownership, in terms of mobility, access to 
public services  and so on are basic socio spatial  inequalities and there 
are also basic social inequalities in terms of social relations, your friends, 
your neighbors, your relatives, they are all conforming social networks so 
you can also be absolutely exclude from any of these networks. As you 
can see, some of the pictures are from Valencia, from my last visit. 

So social structures and social inequalities are combined with political 
operation, political domination and with the important problem of real 
state speculation and in terms of looking for possibilities for resistance 
of citizen organization, the main problem is social fragmentation: people 
experience many difficulties in order to act together, in order to promote 
protests with a great impact in the authorities and owners. So as you can 
see there are three question marks  in the last square about self organi-
zation and social mobilization. This is one of the pictures of the Cabanyal 
I found.

One of the things I would like to think about is the particular issue of 
social organization and mobilization because I never trust in any social 
organization, in any community organization, I mean: there are always 
many problems and there are some people with experience privilege and 
some rich people can also self organize and even poor people can also 
organize in opposition to other poor people, and can exclude other poor 
people , so as you can see the problem of social organization is a com-
plex one , I think we need to explain, to analyze and to understand all of 
this complexity of social groups involved and as usual I’d like to point out 
some questions about this, who takes part in these organizations? Who 
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are the allies? Who are the enemies? How is developing the process of 
organization? Are they reacting or are they improvising or self planning 
or proposing an alternative planning? Which kind of knowledge and in-
formation are they using while they are doing this? Which kind of effect, 
even the unintended effects are produced by these mobilizations. This is 
a typical accusation to some squatters. I’m very involved in the squatting 
movement. Many times we are accused that we are the pioneers of the 
regeneration like some artists  or some young professionals who decide 
to live in  degraded neighborhoods, but effects are not clear from  the 
beginning of one mobilization, so  you need to look further on them and 
of course you have to look at which are the benefits and who are exclude 
from these processes.

I’ve just put some elements to understand the exercise  we did yesterday 
with the people, the activists of salvem el Cabanyal in terms of building a 
socio-gramm, the social network that are involved in a particular struggle 
like this, and these are only the concepts, the collectives, the interactions 
between them and the action blocks, so I’m not going to develop because 
Tomás is going to talk more about that later.

This is the basic diagram we built yesterday to understand this, and this 
diagram  was built by the activists but of course if we ask the authorities, 
if we ask the planners, or we ask external analysts and try to build the 
same diagram we would build a different one, with different groups and 
different relationships among these groups and so on .

I like a lot this picture, this is from a group of Argentina called “iconocla-
sistas”, I like it a lot because it reffers  to the basic problem in the develop-
ment of these struggles, the contradictions or the good relations between 
discourse, words and actions. So there is a symbolic struggle  but there is 
also a practical struggle and some of them are contradictory and someti-
mes they are going in different ways. so in terms of discourse I just want 
to call your attention to these two basic types of discourse. 

One is the self legitimating discourse, that is something that is made by 
authorities and even by citizens, everybody is trying to self legitimate the 
good reasons and the good things that they are  fighting for. On the other 
side there are the discourses trying to delegitimize the others, saying that 
the others are bad, the others are the evil, the others have no reasons and 
they are the speculators, all the things that you, people of Cabanyal are 
used to hear.

But the important thing about discourse is that everybody needs to reach 
the public arena, publicity, acknowledgment, if you cannot get any kind of 
acknowledgement from other people different that the people really in-
volved in the struggle you are failing in your struggle, and that’s the same 
for authorities as for citizens. So this is the field of symbolic struggles but 
there is also a field of practical struggles, actions: people is acting all the 
time, people is doing things, people is living, people is using the space, 
people is even  occupying the space, people is constructing their houses  
even illegal if they have the chance. So this is a practical action and this 
has of course some effects in the development of these struggles.

We could distinguish two kinds of general actions, some of them are re-
lating to organization and mobilization, they imply time money, spaces, 
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paper, e-mails, websites, all of this but someone has to do that, this is a set 
of actions that some people has to do, and it’s the same for the authori-
ties, they have to mobilize people, they have to give gifts, subsidies, they 
have to do things, so they are also practicing things and these are parts 
of the game , they are involved in the game.

In the other side, there are processes of social exclusion control and re-
pression. All the groups try to go together with their friends, allies and so-
metimes different, and at the same time all the groups try to marginalize 
all the people who are  against them or who are not completely similar or 
who have some differences that they don’t accept. And sometimes when 
you cannot get this by peaceful means you use violent means and this is 
the same for authorities as for citizens I’m not making a distinction in this 
case, and probably both are legitimated to do that. You can think about 
that, that’s my opinion.
 
This is the last slide, I would like to conclude only with two ideas, but they 
are not simple ideas, they are complex ideas, very dense ideas.
 
The first one is the classic statement from the environmental movement 
and it says reduce, reuse and recycle. I think it is absolutely viable and 
worthwhile for urban restructuration. We need to take advantage of all 
that was built by our ancestors, from the past. I mean: it’s even when 
there are many problems, urban problems or housing problems, the good 
values from the past should be taken into account. That means that if you 
can reduce the money to renew a place, it is better to do that than the 
clearance of the area completely and then to build again a new complete 
place. So I’m really in favor to amplified rationality of urban planning in 
terms of multidisciplinarity, equilibrium, integrality, multi functionality and 
of course it’s impossible to understand those processes without a serious 
and a profound process of citizen participation and socio ecological sus-
tainability. All of this, of course is absolutely, in my opinion, better than the 
authoritarian manners of practicing the urban restructuration.

And the second final idea is to highlight the necessity of learning how to 
mobilize the complexity of social networks and the social structures that 
are involved. This is not an easy task and this is very difficult to do, and 
we are experiencing this every day but we need to do that and we need 
to learn about that, and that means time, sometimes years, many years. 
This is very interesting to verify, in some neighborhoods, those who resist 
more and more years are more aware about this complexity and wiser 
and smarter about how to move, and how to put in relation some groups 
with others according to the slight differences, to the slight similarities 
and so on. So we also need to learn to innovate from a strategic point 
of view in terms of a whole view about the social structure, the urban 
and historical structure, the legal issues and about the future as well, and 
about our desired futures, desired utopias.
 
And as I mentioned before it’s impossible to be in favor of this processes 
of urban restructuration without satisfying the needs of all the excluded 
collectives, all the excluded groups, we cannot benefit some and forget 
about the others. There are many types of exclusions and there are many 
types of groups suffering these exclusions so all of this in my opinion is 
better than the simplification or even the mystification of the past, that is 
very usual in this kind of social conflicts. That’s all, thank you very much.
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Q: -Good morning, my name is Emilio Martínez, I ‘m a neighbor of the Ca-
banyal. I also belong to the Salvem el Cabanyal platform and I’m a teacher 
of Fine Arts at this University. I would, first of all, like to thank the speaker 
for his presentation, I believe it has been very didactic and it’s great to see 
that from a sociologic view point you are very clear on how to address 
subjects like citizen participation in neighborhoods such as ours, but a 
part of congratulating you which I really do, I ‘d wonder whether there  is  
a problem because we are in a context where there are many possibili-
ties but there is one political action that is being undertaken by our local 
authorities and it’s of a very different nature, so we live in a reality which 
is made up of a political hostility, there is neither possibility for commu-
nication nor for exchange, nor for participation, so as what we tried to 
do in our platform is to suggest different actions, namely actions which 
have to do with art, raising awareness, trying to communicate also  from 
the field of  architecture to try  to give some conception coherence, some 
alternatives to what is being suggested by local authorities. We have also 
undertaken political actions, so the citizens can realize that there are 
other alternatives models that are possible to the present ones ...so my 
question would be, from the sociologic view point, do you have models 
that activists can use in a context like ours, where there is no possibility to 
communicate among the different stakeholders?

A: -Models, you know that urban planning and sociology are always sub-
ject to this kind of questions about if we are real scientist or not, and if 
we have only a normative approach. So it’s really a very difficult question, 
so the answer...let me just try one answer. Some months ago, I was advi-
sing in a comitee of a social center, a squat social center in Madrid , and 
we wanted to negotiate with the local council that it was the only social 
center in Madrid who wants to negotiate with the social council, the other 
ones are absolutely opposed and don’t want to have any kind of nego-
tiation. And it was almost impossible, every demand, every application 
we did and we submited, they didn’t say anything, they said next month..
next month, next month, no problem but it never happens, and one day 
one of the activists, one hacker from this social center was with his dog 
in a park and he found the major of Madrid with his own dog, so this ac-
tivist thought: this is my opportunity to do that. And finally he decided to 
approach to the major and ask : Why aren’t you listening to us? We are 
demanding for a meeting since last year and nobody cares about this, this 
is not fair and you are the main authority of the city so you have to open 
this opportunity...next week we had a meeting with the authorities of the 
council, of course the process of negotiation is very difficult and  the 
building was evicted and we are now in a different building also illegally 
occupied but we are still trying to open this spaces. So I mean there is 
no rule, I mean the classical approach, the classical paradigm says: If you 
want to talk to the authorities you have to ask for a meeting and you have 
to expose your ideas and then they will listen to you, but this is false, they 
don’t want to listen to you  or if you don’t force the possibility of negotia-
tion there will be no negotiation, and I’m talking about a moderate wing 
of the conservative party . 

You can imagine how the things are here, where here there isn’t a mo-
derate wing of the conservative party. In Madrid there are no room for 
negotiation, so authoritarian attitudes are part of the nature of politicians, 
I mean it’s difficult to break this barriers and just to allow the possibility 
of being listened. So this experience reminds me the question in terms of 
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which kind of models can we provide to the activists. I’m also an activist, 
but in this case I’m an expert of urban planning, I needed to say some-
thing but -i didn’t know how to do it. We have to try and we have to try 
again and we have to explore this possibility but I never had an answer, 
a practical answer, an effective answer. So in my opinion I think that  our 
capabilities are basically in the accumulation of different experiences. I’m 
constantly reading and trying to know about different struggles, and pro-
cesses and social movements, experiences,  in order to just to build a tool 
box -that’s my favorite expression, a tool box- I need to know different 
experiences that some people practiced in the past, for example some 
people did a TV serial trying to put all the problems of the neighborhood, 
they were very famous in a village and that was even famous in the whole 
country, everybody knew about that. I never recommend to the people: 
no you have to do that, but if at some point it’s interesting to do that, then 
you can suggest. I know some people who did that in the past and they 
had success because of this and that could work, so this is for me ..these 
are good practices from my toolbox, and the other thing is attitudes. I 
think we need attitudes of innovation, attitudes of respect, attitudes of 
learning for practice and we have to develop all of these attitudes, many 
authors have talked about them and we can include all of these attitudes, 
personal attitudes as activists in our tool box , and then we have to show 
and to put in practice all of them, so the answer is I don’t know  but so-
metimes I can manage how to do that, when I’m in the field. 

Q: -I’m Luis Veracruz a student of urban planning and “Politicas Terrri-
toriales”. First of all I would like to congratulate the speaker and I have 
a question about the collectives or groups in the area of El Cabanyal, 
because we went for a stroll over there and there was plain to see that 
it has a very complex social network, with a great number of different 
groups and some of them are extremely marginalized. I am most concer-
ned with some of the ghettos, because that’s the word we could actually 
use  for those who have been living there for just sometime. They are not 
originally from there, but they were attracted or compelled to the area for 
mainly economical or financial reasons because the prices of the houses 
are lower there or because they had financially difficulties out there and 
they have moved. These groups are neither evolved in all these problems 
in the neighborhood nor they have any intention of being involved with 
the neighborhood, so the actual question is what to do with this people? 
Is there  any positive solution for them? Would it be a good idea to reach 
agreements with this groups? Or to try and work with them to achieve 
some kind of integration.

A: - Well, first I think that you cannot impose participation. Participation 
is only real participation if it comes from the will of people. If people don’t 
want to participate you cannot obligate them to do that and if you look 
carefully to the groups, the social groups that participate, you will also ve-
rify that not everyone participates at the same time all the time, and not 
everybody is involved in the same degree. So why are you going to ask to 
some excluded groups to be more involved than some people are, I mean 
first you have to respect people and their differences and to understand 
why people are there, if at some point you think as an activist that you 
need to work with them because they are involved in your plans, in your 
future plans or they are part of the struggles or wherever, then you need 
to find the right people to connect with them and then you can agree at 
what point, with which style you can develop any sort of agreement or 

Pregunta 2 - Luis Veracruz 
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whatever. But only if everybody agrees on that, I mean: it’s impossible to 
impose that. And the second thing is that, you said that this people are 
not originally from the area: it doesn’t matter. I mean I don’t care about 
that, nobody comes originally from anywhere, because if you look at the 
past, everybody moves from some place to another, so all of us are stran-
gers at some point of our past, but it’s clear that this preexistences, this 
particular history of some people is different from the history of some 
other people who have lived more time in a place, so this is important 
to understand, and you have to work with that but no more than that. I 
mean , even I mentioned before in the slides that you should be opento 
new dwellers to live in the area, even if you success in your demands of 
keeping all the population remaining in the same place and so on, at some 
point there  are  new places for new people and you have to accept all 
the time some new people. Of course you can control that in terms of 
price of renting, the houses price or whatever but if you accept that you 
have also to accept  that some people came two, three or four years ago 
and they have the same status of citizenship as you as an activist living 
in the area. That seems from my point of view but of course differences 
are important and you have to work with them, I mean you cannot hide it, 
it’s a very dangerous attitude. If you think that they don’t exist, that they 
don’t matter for your plans and of course this is very bad for you and for 
the authorities because they can be used by any of the parts, but this is a 
different point, the hiding of this population.

Q: -The previous college was talking about these new groups that have 
been taken to the neighborhood. Of course there are some people who 
have decided to live there but there are also other groups which  are really 
marginalized :they had been put there by the Council and there are some 
ghettos that are there for very simple reasons: because they sell drugs  
and if they sell drugs not only we are going to have drug dealers there 
but they are also going to compel or attract  drug users  and they are not 
people who have simply decided by their own will that they want to live 
there, but they have been placed there by Council, because the town hall 
said that  it’s a way to control them, to keep them all in the same place 
and that is a perfect good answer from a police view point but from a 
political view point it is absolutely appalling because if they really want to 
have they controlled, then why don’t they put them in the center of the 
city just in front of town hall or the main police station. That way they can 
have them completely controlled. This is just my view point, I don’t know 
what the position of the sociologist will be, of course they are never going 
to be integrated in the XXI century Valencia that we are looking for. There 
are other people who are not to blame who are actually there and who 
have no lighting, no water: they actually live in some cases in warehouses, 
you have some Romanians who live there, who have taken out the doors 
and the windows to make fire, so they can get some heating, they steal 
electricity from the first street lamp they find outside and they look for 
water elsewhere, that ‘s one thing and a different thing are those people 
who have been placed there by the town hall who deal with drugs and 
actually make the area a delleric place.

A: -I agree basically with you in most of your points but I have doubts of 
course, because I never felt that a social group is homogeneous: there are 
different degrees, different situations, different styles of living with neigh-
bors, even  among the drugs sellers, so at the first plain I’m against drug 
sellers, I mean that they are in a cycle that converts the situation in a more 

Pregunta 3 - Luis. Fco. Herrero
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dangerous one in time , so it’s true that the risks are increasing so there 
is no social control in that. Of course police control is not effective at all, I 
agree with that. I think that most of the times it’s a police strategy but in 
the other hand I think that you need to control that as much as you can. I 
mean: you cannot control many of the dangerous situations, when people 
use weapons, aggressiveness and so on, this is very difficult to control, 
but you need to distinguish between who is doing that, who is not doing 
that, who is doing that in the neighborhood, who is doing that outside, 
I mean I have no solution for that, that’s the reason, but I’m very cau-
tious about just to taken a very simplified opposition point of view in this.
 
Q: -When I have seen this discussion, I heard something, that  you have no spe-
cial instruments like..., or tools, for professionals to work for El Cabanyal, I think 
you should find a front-office or a ...for example in El Cabanyal for the process 
and for everybody to discuss, to begin the discussion in the front office of Va-
lencia. Because if I have understood you in the right way , I see that you talked 
about discourses and actions, so if you want to do it, then you need profes-
sional people to articulate something. The big big problem is that in the one 
side you have money makers and investors and speculators, and in the other 
side you have only people who have no force to go against it, so this is one big 
point in the discussion about participation in town planning. In Germany we 
had the same  problems and participation has the problem that everybody is 
discussing around, and around, and nothing happens...so this could not be the 
right thing in our life. You need a kind of process or a kind of front office to say 
what to do or to take  one or two or three questions. Not everything. I think it 
is not possible to answer everything in El Cabanyal, because it is a very very 
big place, about three km long, like the historical center  of Valencia, a very 
long part, so you take some special things, so in this way I think  maybe it ‘s a 
good way and so and you can show some examples for it, in your own country 
or in the world, and you can articulate a vision of Cabanyal for  some questions 
only, not everything.  Because architects or town planners or urban designers 
can make politics so this is no t possible for us, we have a small profession and 
we are only one part of the society and politicians are too big. Rita is  a big 
person so if you need small legs to move around, so this is one thing I think, I 
hope I have understood your discussion and if we are listen in the right way.

A: -Fortunately we are ending, because the test is increasing the difficulty of 
the questions and finally I say: ok what can I do from the front office, If I’m 
interested of the front office. I told you before that I worked in a front office 
of the local council for the rehabilitation of a historical center and I had some 
power to do some things, and no power to do many other things that I would 
like to do but it was no possible to do that. As a sociologist I have clear ideas 
about what to do and first of all is knowledge, I think we need knowledge 
about all of this social structure, and secondly we need political will, in terms 
of trying to reach an equilibrium in this social structure and to promote and 
to satisfy the needs of the more deprived people. For me this is the main goal 
of all of this. Of course this involves to research about the possibilities of re-
housing, and the methods, how to do that, which groups can go fist and which 
kind of terms they can accept and so on, so you need to ask people to do that. 
You know that I’m avoiding the term of participation, I’m not saying the an-
swer is participation, but I really think that the answer is participation because 
the knowledge that we can reach is based on listening to people, to all types 
of people and this is a slow process. You cannot say: let’s give benefits to you 
and to you, and that’s all, because I know that, because I ‘m the sociologist 
and I know how to do that. This is not fair from my point of view. And finally I 
think you need to stop speculation, and you need to implement mechanism to 
control the influence of market in the neighborhoods and of course this is not 
participation, this is absolutely state control and measures to promote a stable 
and an equal.... and so on .But of course we can do many things, the problem 
is that we have no power to do that, so you need to recall on citizens power. 
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